
Job offer details : Quality Manager

Recruiter            Chambre de Commerce et d’Industrie Française en Chine (CCI FRANCE CHINE)

Address Suites 201-222, 2F, Building 81, No 4 Gongti North Road， Chaoyang District, Beijing

2/F Mayfair Tower, 83 Fu min Road, Shanghai

Room 802, 8/F Leatop Plaza, 32 Zhujiang Dong Road, Zhujiang New Town, Guangzhou /

Room 318, 3/F Chinese Overseas Scholars Venture Building, Shenzhen Hi-tech Industry Park,

Shenzhen

City Pékin Shanghai Canton Shenzhen

Reference 25D1761528237

Title of the Offer Quality Manager

Description of the mission Key Responsibilities:

1.	负责建立、实施、维护、优化并持续改进公司管理体系，确保符合行业标准。

Establish, implement, maintain, optimize, and continuously improve the company's

management system to ensure compliance with industry standards.

2.	组织并执行内部审核与管理评审；负责协调所有外部质量管理体系审核及客户审核。

Organize and conduct internal audits and management reviews; responsible for coordinating

all external qual-ity management system audits and customer audits.

3.	负责建立并监督全面的产品质量控制流程，涵盖从原材料采购、生产过程、检验测试到包装及售后服务的所有环节。定期评审该流程，识别改进机会并提升控制效率。

Responsible for establishing and overseeing comprehensive quality control processes for

products, encom-passing all stages from raw material procurement and manufacturing

processes to inspection, testing, packag-ing, and after-sales service. This process is regularly

reviewed to identify improvement opportunities and en-hance control efficiency.

4.	负责供应商资质认定、月度绩效评估及年度体系审核。

Manage supplier qualification, monthly performance evaluations, and annual system audits.

5.	负责为全体员工组织质量意识及测量工具使用方面的培训，以持续提升组织的整体质量管理水平。

Organize training sessions on quality awareness and the use of measurement tools for all

employees, aiming to continuously elevate the organization's overall quality management

capabilities.

6.	负责建立质量部门的内部管理制度，并持续优化其工作流程。

Establish the internal management framework for the quality department and continuously

optimize its work-flows.

7.	负责制定质量目标，并建立相应的关键绩效指标（KPI）考核体系。

Define quality objectives and establish a corresponding Key Performance Indicator (KPI)

assessment system.

8.	负责质量团队的建设、人员技能培训与团队稳定性维护。

Manage quality team development, personnel skills training, and the maintenance of team

stability.

9.	处理客户投诉，作为主要接口与客户、生产部门及其他相关方密切沟通，以确保快速解决客诉问题并提升客户满意度。

Handle customer complaints, acting as the primary point of contact to communicate closely

with customers, production departments, and other relevant stakeholders to ensure prompt

resolution of issues and enhance customer satisfaction.

Type of contract CDI

Teleworking Tidak ada teleworking

Location code Outside the EU

Country China

Profile description 任职要求 

Qualifications:

1.	本科及以上学历，质量工程、机械工程或相关专业；5年以上制造业质量管理工作经验，有精密仪器、航空航天或核相关行业背景者优先。

Bachelor's degree or above in Quality Engineering, Mechanical Engineering, or related fields;

5+ years of quali-ty management experience in manufacturing, preference given to those with

a background in precision in-struments, aerospace, or nuclear-related industries.

2.	具备供应商管理、客诉处理及内部质检的全面经验；必须是质量工具的实战专家，熟悉SPC、MSA、FMEA、控制计划、8D等。

Comprehensive experience in supplier management, customer complaint handling, and

internal quality in-spection; familiar with SPC, MSA, FMEA, Control Plans, 8D, etc.

3.	必须具备很强的沟通、协调和谈判能力，能够清晰、有力地向供应商、客户及内部团队传达质量要求，并有效说服对方达成共识。

Must possess strong communication, coordination, and negotiation skills, able to clearly and

effectively con-vey quality requirements to suppliers, customers, and internal teams, and

persuade them to reach consensus.

https://singapore.francealumni.fr/


4.	具备强烈的源头预防意识，能通过流程优化和体系构建杜绝质量风险。

Possess a strong sense of preventive action at the source, able to eliminate quality risks

through process opti-mization and system building.

5.	英语必须可作为工作语言（听说读写流利）；会法语者将获得优先考虑。

Must be proficient in English as a working language (fluent in listening, speaking, reading, and

writ-ing). Proficiency in French will be given priority consideration.

6.	原则性强，具备高度的责任心和严谨的数据分析能力。

Strong sense of principle, high sense of responsibility, and rigorous data analysis skills.


